How to set up the MCAS app for Parents

1. Download the MyChildAtSchool App on your mobile device.
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2. Openthe email received from the school containing a link to the Parent Login
screen. Click the ‘Here’ link to open the login screen.

Create Password for your new
MCAS account

Hello from MyChildAtSchool.com

A request to setup your MCAS account has
been received.

Below are the details to setup your account.
Email - Parent email provided to the school will show here.

Password - Please click Here to create your
login password. This link will expire in 24 hours.

If you did not request these details, please
contact your school.

Please do not reply to this email as any received
emails are deleted immediately.

Regards
MyChildAtSchool.com




3. Once the link has redirected you to the login screen, you will be prompted to
create a password. Please create a password following the password guidelines.
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CREATE YOUR PASSWORD
CREATE YOUR FASSWORD

Enter Password
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Enter Password

Confirm Password

Create Password

Password must have:

Create Passworc 8 or more characters.

1 uppercase character.
1 numeric character.
1 special character.

1 lowercase character

Confirm Password

Back to Sign in

Back to Signin

4. Once your password has been created an email will be sent to the same email
address containing confirmation.
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Hello from MyChildAtSchool.com

Your password has been successfully created

CREATE YOUR PASSWORD

If you did not change your password, please
contact your school.

Password created and confimation email sent Please do not reply to this email as any received
emails are deleted immediately.
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Back to Sign in Regards
MyChildAtSchool.com




5. Once you have received this email, open the downloaded MyChildAtSchool app
and log in using your email and created password.

Ermail
Your Ema

Passward

Your Password &

Forgot Password?

Activate

6. Once logged in, you will be prompted to create a 5-digit code.

Please choose your 5 digit PIN

1 2 3

4 5 6

7 8 9
PQRS TUuVw WXYZ




7. Once you have created your 5-digit code you will be prompted to turn on
biometric authentication. We recommend selecting yes if you have biometrics

enabled on your phone such as Face recognition/Touch recognition to ensure an
easier login experience.

®

Do you want to turn ON your biometric authentication?

8. You will also be prompted to turn on notifications. Please click allow so that you
receive notifications from the school such as Announcement messages, Module
Reports and new Behaviour Points as we will be moving to this as our central way
of communication going forward. You will also get notifications of new

Homework from September.

“MyChildAtSchool” Would
Like to Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow



9. You will be greeted with a dashboard that allows you to view your students
Timetable, Behaviour Points, Homework, Announcement Messages, Module
Reports and the Academic Calendar.
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10. Once you have completed the set up process, you can log in via the downloaded
application or the web browser via the following link
https://www.mychildatschool.com/MCAS/MCSParentLogin

Note: Parents should contact the school if their email address is not recognised. If you
change your email address in the future, please notify the School in order to update the
login.

Note: If parents have more than one Profile using the same Email Address, a popup
will appear, select the Profile they wish to use to continue to the Dashboard. Students
associated with each Profile are displayed on each row. Click on the Profile.

The Dashboard will open for that Profile.

11. If you have more than one student at the School you will be able to switch
between profiles on your main dashboard after logging in. Underneath the
School logo in the top left corner the current student selected will appear, to
switch student, click on the selected student and select the new student which
you wish to view from the dropdown.

If you have students at another school which use the same software the
dropdown will show all students linked to your email and will display the School
name also.


https://www.mychildatschool.com/MCAS/MCSParentLogin

